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CALYPSO - PC Low Disk Space

Like any software CALYPSO will begin to encounter errors if a PCs (C:) disk space runs too low. Typically, we suggest having at least 10 GBs of free space available on a CALYPSO PC. If one sees the space available drop below 1 GB CALYPSO errors are typically not far away.   

[image: ]

This tutorial will walk through a few steps that can help free up space on a (C:) drive if space is running out. It is always a good idea to bring PC hard drive concerns to your local IT department first. In the event that they are un-able to assist here are few of our recommended items to look into. CALYPSO often is not the culprit for low space issues. Most commonly they are cause by windows files. 


Possible Solutions:

Windows - Disk Cleanup

1. Navigate to Windows > Start and search for “Disk Cleanup”.
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Or navigate to C:\ProgramData\Microsoft\Windows\Start Menu\Programs\Administrative Tools and find the tool in the folder. 

2. Check any/all unneeded files in the list and run the clean-up by clicking “OK”. 
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Windows – App Data

1. Navigate to C:\Users\*user name*\AppData\Local\Downloaded Installations. 

2. Underneath users that have previously installed CALYPSO software versions you may be able to find the old, extracted installation files. Any CALYPSO versions that are no longer in use on the PC can be deleted. Go through each folder and remove any obsolete version extractions, for example CALYPSO 2020 shown below. 
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Windows Indexing

1. Navigate to C:\ProgramData\Microsoft\Search\Data\Applications\Windows. 

2. Check the file size of the Windows.edb file. There are cases where this file grows unexpectedly large, for example 150GBs. 4GBs as shown below is more standard. Please talk to your IT about this occurrence as it is a Microsoft issue when it come to the way your PC is creating it’s search index.   
[image: ]
3. If the Windows.edb file is very large and you would like to reset it you can do so by going to the Control Panel > Indexing Options.
[image: ]
4. Choose Advanced > Rebuild. 
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Note: If these solutions don’t help free up enough space you will need to determine what files on the PC are taking up the most. There are several “PC Space Analyzing” software on the market. We would suggest you talk to your IT department and see if they can run one on this PC to determine where all the space is being used. This will help determine if the issue is CALYPSO or Microsoft Windows. Of course, if it is CALYPSO please give us a call at 1-800-327-9735 if you need some additional help.  
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