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Warning:  Connection failed to stylus database.

SOLUTION:
Begin by attempting a connection in simulation mode. If CALYPSO starts normally, then creating a new config folder
could help fix this issue.  Otherwise continue to the next step.

First, check to be sure SQL Server SDCO is Running in Services. 

sql
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If it is not running, try right clicking and going to "start". 

If error still persists, next step is to check whether the proper security exceptions have been added to the firewall as they
seem to block few folders after a PC upgrade or Security update. A full list can be found here:
https://portal.zeiss.com/knowledge-base?query=Antivirus+and+Firewall+Exceptions&id=563509
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After this, reboot the PC and try Calypso. 

If the connection still fails, Rename the following folders (if they exist) by adding "_OLD" to the end of the folder
name:

    C:\Program Files (x86)\Microsoft SQL Server

    C:\Program Files\Microsoft SQL Server

    C:\ProgramData\Zeiss\SDCO 

Delete/Un-install in Control Panel:

 Microsoft SQL server 2014

    SDCO Scripts

Re-install the SDCO Scripts from the Install Media 

Check to be sure SQL Server SDCO is Running in Services 
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Rebooting the PC may be required. 

Need additional help?
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