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Live Online Training
What Students are saying

“Thank you for the class this week. I took the first Live Online curve class as well. I seem to prefer these types 
of classes over the in-office class I took.   I Very much enjoy being able to work at my CMM and workstation 
I feel like I can retain what I am doing better. I hope to take the advanced class and PiWeb class in the 
future. “

“I have to say that you and your training team have done an excellent job pivoting to online training. While 
I've never been to your in-person class, the online training has been exceptional. There is a lot of value in 
NOT having to leave the office (still being able to run the business) along with doing the exercises on our 
machine.”

“I want to thank you for the excellent training.  The instructor’s teaching style is very good, very authentic.
Teaching is an art and you have it. I have learned more than you think you taught me this week.”



Live Online Training
What are “LIVE ONLINE TRAINING CLASSES”?

• A DIRECT EQUIVALENT to traditional ZEISS Classroom Training

• Live, Interactive, Instructor-led training via the GoToTraining platform

• Organized individual Hands-On activities with required deliverables

• One-on-One “office hours“ with the instructor via phone or web meeting



Live Online Training
Advantages of Live Online Training Classes

• No Travel for Customer 

• Organized, uniform training experience compared to onsite training

• Customer learns on their equipment

• Customer has their programs developed during class on their machine for future reference

• ZEISS has record of the customer‘s participation and understanding of material (from 

exercise deliverables)

• Entire Group is not slowed down by individuals taking more time to complete exercises

• Those needing special help receive it one-on-one during “office hours“ after formal training 

sessions



Live Online Training
Classes Currently Available

• CALYPSO BASIC (delivered by Charlotte QEC)

• CALYPSO ADVANCED (delivered by Charlotte QEC)

• CURVE (delivered by Charlotte QEC)

• FREEFORM (delivered by Charlotte QEC)

• GD&T with CALYPSO (delivered by Charlotte QEC)

• PiWEB Reporting / Reporting Plus (delivered by Charlotte QEC)

• O-INSPECT OPTICS (delivered by Internal Training and Development team)

• AUKOM: General Metrology Certification program (delivered by Charlotte QEC)



Live Online Training
Training Materials

• Official ZEISS Training Materials (Training Manuals, Sensor and 

Measuring Strategy Cookbooks)

• Customized notes to match instructor‘s presentations

• Newly developed “lab“ activities to reinforce each training 

session‘s lesson 

• Training Kit (sent prior to training, to be returned to ZEISS) 



Live Online Training
Training Kit (CALYPSO Basic and Advanced)



Live Online Training
Training Kit (CALYPSO Basic and Advanced)



Live Online Training
Training Kit (CALYPSO Basic and Advanced)

Fixturing Training Part

Navigation Obstruction

Adapter Plates 

Styli More Training Accessories



Live Online Training
Specialized Training Parts – Curve and Freeform

Four different parts for each class to simulate different Curve and Freeform applications



Live Online Training
Official ZEISS Training Manuals and Cookbooks



Live Online Training
Specialized Training Notes

Each Live Online Training Class student receives specialized training notes that match the Instructor‘s 

lessons as presented. 

These notes include more  clear step-by-step procedures, helpful in the online training environment.



Live Online Training
New Lab Activities with Clearly Defined Deliverables

CALYPSO Basic:



Live Online Training
New Lab Activities with Clearly Defined Deliverables

CALYPSO Advanced:



Live Online Training
New Lab Activities with Clearly Defined Deliverables

Curve:



Live Online Training
New Lab Activities with Clearly Defined Deliverables

Freeform:



Live Online Training
New Lab Activities with Clearly Defined Deliverables

GD&T:



Live Online Training
New Lab Activities with Clearly Defined Deliverables

PiWeb Reporting/Reporting Plus:



Live Online Training
Training Schedule

Teaching Session Class 
Hours (EST)

Time Needed to 
Complete Labs

Machine Requirement

CALYPSO Basic M-F : 9:30 - 11:00 am
M-Th : 2:00 - 3:30 pm

3 hours / Day Students must complete Assignments on their 
Online CMM – physical measurements required.

CALYPSO Advanced M-F : 9:30 - 11:00 am
M-Th : 2:00 - 3:30 pm

3 hours / Day Students must complete Assignments on their 
Online CMM – physical measurements required

Curve M-F : 11:00 am - Noon 
M-Th : 2:30 - 3:30 pm

3 hours / Day Students must complete Assignments on their 
Online CMM – physical measurements required

Freeform M-F : 1:00 – 2:30 pm 2 hours / Day Students must complete Assignments on their 
Online CMM – physical measurements required

GD&T M-F : 1:00 – 2:00 pm 
M-Th : 3:00 - 4:00 pm

2 hours / Day Assignments can be completed on an OFFLINE
seat of CALYPSO or at the Online CMM.

PiWeb Reporting M-F : 1:00 – 2:00 pm 
M-Th : 3:00 - 4:00 pm

2 hours / Day Assignments can be completed on an OFFLINE
seat of CALYPSO or at the Online CMM.

O-Inspect Optics M-W : 10:30 am – Noon
M-W : 3:00 – 4:40 pm

3 hours / Day Students must complete Assignments on their 
Online CMM – physical measurements required



Live Online Training
Successful, Proven Classes

Overwhelmingly positive reviews:

• Great instructor, very knowledgeable and was willing to help with any issue I came across. 
Cannot say enough good things about this training I preferred it over an in-class session 
because I could follow along with the instructor’s every move

• Outstanding class. Would not have known this was the pilot class had it not been mentioned. 
Zeiss never fails to exceed my expectations.

• We finished last week, the training went very well even though it was online.  I have to say it 
has been the best training in terms of structure and trainer’s preparedness.  I have attended 
trainings at Hexagon, Nikon, and LK in the past, but ZEISS really stands out.



Live Online Training
Classes Available NOW

https://www.zeiss.com/metrology/services/training/software-training/software-course-registration.html?donotcache

Visit:

All classes labeled as WEB BASED are 

as described in this presentation!

https://www.zeiss.com/metrology/services/training/software-training/software-course-registration.html?donotcache


Live Online Training
Questions?

Please contact Ryan Stauffer at ryan.stauffer@zeiss.com
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